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Colin Bibra

Estate Agents

Mike Gilbert

8a Sutherland Road
Ealing

W13 0DT

29™ April 2009
Dear Michael,

Re: 26 Willcott Way W3

This is to thank you for the professional way in which you dealt with the
electrical safety problems at the above address. Despite the fact that one of
the occupants was uncooperative and the other tenants did not speak
English, you did not let that fluster you.

Colin Bibra & Co had been asked to take over the management of this
particular property but we were concerned that the electrics were un-safe.
Once you had completed your work, issued the relevant documation we
were re-assured and have now taken over the management of the property.
ould have no hesitation in recommending you to our clients.

Bishop
Manager Dip LM

Offices also at 34 The Mall London W5 3TJ
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